v DISCUSSION

Be prepared
to CHANGE
your mind.

INVITE others
to contribute.

Be an
ACTIVE
LISTENER.

Try to come
to a SHARED
| agreement.
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Summarising the
Speakers ideas

AsKINg questions
that dig deeper

Asking questions to
clarty understanding

Heacting and
refocusing

Offering nods or
short words of
encouragement

Giving eye
contact to the
speaker

Being calm and still

Giving 100% of
their focus to the
person speaking
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